Why call Contact Brant?

Call for information and
connection to services:
‘One Door’...

e for children and youth under age
18 with emotional, behavioural,
or developmental concerns

e for adults with a developmental
disability

Who can call?

e Brantford/Brant County residents
looking for general information
or community services

o Community professionals

What happens when you

call? Staff will:

¢ Provide information about available
services

e Answer your questions

e Complete an intake for referral
to services that can help you

e Assist with coordination of
your services

Contact Brant works with
community agencies
including:

Agencies serving Children & Youth:

e Child & Parent Resource Institute

e Children’s Aid Society of Brant

e Family Counselling Centre of Brant

e Lansdowne Children’s Centre

e McMaster Child and Youth
Regional Services

e St. Leonard’s Community Services

e Woodview Children’s Mental Health
and Autism Services

Children’s service agencies

provide a range of services:
e Groups for parents and/or children
e Child and family counselling
e Respite
e In-home supports
e Residential & day treatment
e Assessments
e Consultation, education

Community services help children,

youth and their families deal with:
¢ Anxiety, depression
e Drug and alcohol use
o Grief
e Divorce
o Self-esteem
e Bullying
e Sexuality
e Self-harm
e Fire-setting behaviours
e Anger management
e Aggressive behaviours

Agencies serving Adults with a
Developmental Disability:
» Bethesda
e Brantwood Centre
o Community Living Brant
e Family Counselling Centre of Brant
e Twin Lakes Clinical Services

Adult developmental services
provide a range of services:
o Community participation supports
e Accommodation services
o Employment services
e Respite
e Literacy supports
e Behaviour supports
e Family support
e Assessment

Community developmental
services assist by providing
opportunities:

e To connect to the community

e For education/skill training

e To develop life plans & pursue goals

e To develop strategies for living
successfully with behavioural/
mental health concerns



Contact Brant also:

o Administers the ‘Passport’
funding initiative for people
with a developmental disability

e Coordinates a Case Resolution
mechanism to address highly
complex and urgent situations

e Coordinates the Residential
Placement Advisory Committee
(RPAC), a legislated review
process for children in
residential treatment

e Works with community agencies
to coordinate wait lists, ensuring
access to service is fair and
equitable

e Serves as a resource to schools,
physicians/health, and social
service professionals

e Is responsible to facilitate the
development of a community
service plan with community
organizations to identify service
system gaps, successes, and
areas for improvement

One door to connect you
to agencies that provide
services for children,
services for adults with a
developmental disability,
and their families
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Address:
25 King Street
Brantford, Ontario N3T 3C4

Office hours:
Monday to Friday
8:30 am to 4:30 pm

After hours, leave a message on our

answering machine and we will call “ need he|p ﬁnding Children’s
you back the next business day. Services or Developmental
Services”

Phone number:
519-758-8228
Toll Free: 1-866-663-3667
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